Cancellation Policy of 
Amazing Wollumbin Palms Retreat at Mt Warning

A deposit of $500.00 is required to hold and confirm your booking.  The balance of your payment is payable upon checkout, together with any services you have ordered.

If you cancel your booking within 28 days of your stay, you forfeit the amount of your total stay unless we can refill the dates.  If we can rebook your dates, we will refund your total amount minus our $50.00 rebooking fee.
You may request us to advertise a special rate to ensure we rebook, and you will be charged the difference between the normal tariff and the special tariff.
If this booking is cancelled due to unforeseen circumstances out of our control, ie Acts of God, your deposit will be issued to you in the form of a voucher to be rebooked within 12 months.
All date change requests incur a $50 administration fee, unless booking is postponed due to unforseen circumstances.
Please note:  most credit cards have travel insurance built into them which will pay for your cancelled stay.

